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You have the right to handle your own
financial affairs while you are in a nursing
home. However, if you wish, you may
request that the nursing home handle
some or all of your money for your
personal use. This allows you to have
some cash or spending money when you
request it.

If you request in writing that the nursing
home handle some or all of your
personal funds, you should know that:

t The nursing home may not refuse to
handle your money.

t The nursing home cannot force you to
have them act as your payee.

t You should be able to withdraw cash
within a reasonable period of time.

t You will receive a quarterly statement
concerning any money handled by
your nursing home, and you or your
representative may request a
statement at any other time.

t If your source of payment in the
nursing home is Medi-Cal
reimbursements, and your nursing
home handles more
than $50 of your
money, it must be
placed in an
interest bearing
account, separate

from the facility’s money. If your
source of payment is Medicare, your
nursing home must deposit any funds
in excess of $100 into an interest
bearing account, separate from the
facility’s money. Any interest earned
will be credited to your account. If the
nursing home handles less than the
amount they are required to deposit
for you, the home is not required to,
but has the option of placing the
money in an interest bearing account.
If it does, any interest earned will be
credited to your account.

t If you are on Medi-Cal, you will
receive notice when the account
reaches $200 less than the SSI limit
for one person.

t All of your money and valuables must
be surrendered to you within three
normal banking days of your
discharge.

t No owner, staff member, or
representative of a public agency
working in the nursing home, or their
immediate family members, may
purchase or receive from you any item
that is worth more than $100 dollars,
unless the transaction is made in the
presence of an Ombudsman.

For additional information, you may
discuss your rights with the staff in your
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nursing home, or contact the Department
of Health Services, Licensing and
Certification District Office, or the
Ombudsman Program in your county.

The telephone numbers for both
agencies are posted in your nursing
home.
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Licensing and Certification District Offices:
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Alameda (866) 247-9100
Bakersfield (866) 222-1903
Chico (800) 554-0350
Contra Costa (800) 554-0352
Daly City (800) 554-0353
Fresno (800) 554-0351
Los Angeles (800) 228-1019
Orange (800) 228-5234
Redwood Coast (866) 784-0703

Riverside (888) 354-9203
Sacramento (800) 554-0354
San Bernardino (800) 344-2896
San Diego North (800) 824-0613
San Diego South (866) 706-0759
San Jose (800) 554-0348
Santa Rosa (800) 554-0349
Ventura (800) 547-8267


